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Mission Statement: To promote and protect the public’s health
Vision Statement: To create a healthy and resilient community
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A message from the Health Director
For those of us who work in public health, it is good that we like
challenges.
The middle of the past year put us in the spotlight with a case
of TB at one of Omaha’s public high schools. More than 100
people needed to be screened. The successful operation was a triumph of DCHD’s
divisions working together with partners from around the community.
That is only one example, and while it may be the most visible, it is certainly not the only
time we engaged with other agencies to protect the public’s health.
In October of 2016 a decision accelerator helped launch the new accountable health
community. That involved more than 95 organizations.
The Community Health Improvement Plan is continuing to change the way Douglas
County addresses the conditions in which its residents live, work, and play.
Our STD outreach program has found and tested hundreds of individuals who would not
have been reached by traditional methods. That is only done with the support of the city’s
libraries, Metropolitan Community College, and businesses that provide time and space
for our staff to provide education and testing in every corner of the county.
Our inspectors work with a variety of businesses and public entities to make sure pools
and restaurants are safe for consumers. The goal is to educate, never to punish.
We work with laboratories in Nebraska and with the CDC to protect our residents from
disease. We plan across county and state lines to prepare for emergencies so that we
can save lives.
The work of public health is never done, and despite the new challenges we see on a
daily basis, it is our pledge to you that we will always be on the job.

Douglas County Health
Department Priorities
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Health Disparities
Emergency Preparedness

CHIP
It stands for Community Health Improvement Plan
Since unveiling it in October of 2013, the CHIP has been in motion to improve the health of
Douglas County residents. A plan that runs in three-year cycles, the past year marked the
second year of this current cycle.
Community organizations, through the Collective Impact process, have made significant
strides in working to meet established goals and objectives.
CHIP focus areas include:
Priority area 1: Access to Health Services across the Lifespan
Priority area 2: Obesity and Nutrition across the Lifespan
Priority area 3: Violence and Safety across the Lifespan
Priority area 4: Behavioral Health across the Lifespan
Priority area 5: Sexual health
The Douglas County Health Department provides progress reports to the community on a
quarterly basis. Individuals can follow our progress on our website at
www.douglascountyhealth.com
https://www.douglascountyhealth.com/community-health-improvement-plan-chip
Data that drive the CHIP goals and objectives can be found at http://douglascountymetro.
healthforecast.net/

Health Summit
The Douglas County Health Department was well represented at the 2016 Omaha Health
Summit in September at Creighton University’s Harper Center. Among the speakers was
Dr. Ali Khan of UNMC’s College of Public Health. The event featured Dr. Denise Koo of the
Centers for Disease Control who gave the keynote address on “Key Elements of a Safe,
Healthy and Thriving Community.”
Dr. Koo also led a working lunch on the social determinants of health. The summit featured
breakout sessions on a variety of issues, but focused on “social determinants of health.” You
will be hearing a lot more about that in the months and years to come.
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Retail Food
It’s an outstanding self-funded section of the
Douglas County Health Department. Retail foods
takes on the responsibility of food safety for the
community. That involves education and
partnering with local bars, restaurants,
convenience stores, schools and daycares to do
everything possible to prevent food-borne illness.
It is a tremendous workload with more than 3,000
outlets to inspect. There also are weekend and
evening responsibilities that include eight farmers’
markets plus more than 40 temporary events,
such as festivals and the College World Series.
Adding to that are the occasional late night calls
to check out a business that has suffered a fire.
Through it all, we partner with one of the nation’s
outstanding restaurant communities to protect the
public’s health, and ensure their dining pleasure.

4,372

community members
reached with
resource handouts at
Healthy Neighborhood
Stores through the
obesity and diabetes
prevention
grant.

12

14,000
Women
and Children
served monthly
by WIC.

Seed Share –
Community Gardens
This growing (pun intended) event has
exploded among local urban farmers. A midwinter event, organized largely by DCHD’s
Patty Falcone drew 115 people to the Douglas
County Extension Office at 80th and West
Dodge Road, one of six locations that
participated that one day. Other events followed
as the planting season neared, and the
networking event continued its growth as
community gardening expands.

More than

10,000

More than

disease investigations
10,000
conducted by
DCHD
disease
investigations
epidemiologists,
conducted by DCHD
including
epidemiologists,

38
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including 38
outbreaks.
outbreaks.

Accountable Health Community
The Accountable Health Community (AHC)
concept came to Douglas County in October
2015 via a Decision Accelerator planning
session with more than 95 leaders from
business, non-profit, governmental, faith
communities, health care, insurance, higher
education, etc. The AHC model in our community is centered in the Robert Wood Johnson
Foundation Culture of Health Action Framework
whereby, in order to create a culture of health,
our community must address the critical gaps
between clinical care and community services
in the current health care delivery system by
addressing the social determinants (aka living
conditions) of our community and how they
impact health.

6,500
miles from West Africa
to Omaha, 5 federal,
state and local agencies,
and 4 capabilities
tested during
international
Ebola exercise.

24,007
birth certificates sold
by Vital Statistics A total of

5,693
visits for diagnosis
and treatment of STDs
were made to the
DCHD STD clinic.

12,742

births registered.

As part of the AHC work Douglas County
Health Department is working with community
organizations to build the capacity for a
Community Health Worker workforce which
includes the adoption of a common definition
and core competencies and the development
of a CHW 101 Training in addition to a CHW
Supervisor Training.
Douglas County Health Department provides
meeting information and progress made and
information can be found on our website at:
https://www.douglascountyhealth.com/staying
-healthy/community-health-workers.
As a co-creator of the Accountable Health
Community, with Live Well Omaha, DCHD as
the Chief Health Strategist is also working to
advance health in all policies and is continuously using data to tell the story of health for our
community.
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Benson TB Generates
Extensive Response
The potential for large numbers were large as was
the task. There was only one confirmed case, but
the possibility was there for dozens more.
When DCHD received confirmation in late
November of a tuberculosis (TB) case at Benson
High Magnet, the staff prepared for an intense
few weeks of work. There only was one confirmed
case, but the possibility of more people becoming
infected was a serious threat. Those two simple
letters still hold quite a scare for many people.
TB is not easy to catch and it can be treated, but
the treatment course is long and expensive, requiring a considerable number of staff hours to monitor
treatment.
Our team was formed to respond and duties were
assigned. Nearly 200 people potentially were at
risk of exposure. There were medical supplies to
be assembled, staff to be positioned and scheduled, Benson students, staff and faculty to be
notified and media needs to be addressed.

DCHD and OPS were not about to hide anything,
but a lot of people needed to be tested, and we
couldn’t force anyone to participate.
It took a lot of planning and involved massive
amounts of detail. This challenge required all the
decades of experience the staff could bring to the
situation.
DCHD met with the Benson staff and administration
to determine the identities of the individuals who
needed to be screened.
Clinics were scheduled the first week of December with the old gym at Benson High set up as
the clinic site, complete with screens and cots.
TB screenings had to be approved by parents or
guardians, and staff would need to follow up with
those individuals.
This enormous challenge was made possible with
help from many community partners, including the
Omaha Public Schools, the Nebraska Department
of Health and Human Services, the Nebraska Public Health Lab, the University of Nebraska Medical
Center Regional Lab, and the UNMC College of
Public Health Student Response Team.

Ebola Drill
The Douglas County Health Department took part
in an international Ebola patient transportation drill
during April that ended up in Omaha. The massive
exercise was organized by the U.S. State Department and included involvement by the
Nebraska Department of Health and Human
Services, Nebraska Medicine, and the University
of Nebraska Medical Center. This multi-day event
began in West Africa. Eleven mock Ebola patients
were picked up and brought to the United States.
Upon arrival in this country, they were taken to the
four sites that can provide treatment to someone
with a highly infectious disease such as Ebola.
Three of those individuals were brought to Omaha.
Thanks in no small part to DCHD’s assistance in
planning the event, it was considered a major
success. Drills such as this one are vitally important learning experiences. You can expect DCHD to
be involved in more such exercises in the future.

No active cases of TB disease were found,
although seven people tested positive for the TB
bacteria. That percentage mirrors what can be expected to be found in society overall, and could not
definitively be linked to the first case at the school.
Our staff returned in February for follow-up testing.
Once again, the Douglas County Health Department demonstrated it is a vital community asset.
The result was a tremendous success – as Dr.
Pour stated it: “Public Health at its best.”

Staff gets last minute instruction for the TB test
clinic at Benson High school.
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A mock Ebola patient is unloaded during the international transportation drill that ended in Omaha.

STD Control

Zika

Flu Season

The Health Department continued the aggressive
response to the county’s high STD rates during the
2016-2017 fiscal year.

It was the gift that kept on giving, grabbing the
staff’s attention a year earlier and keeping things
interesting through the year. As 2017 moved
into summer, the concerns seemed to be greatly
reduced. DCHD continued to monitor for possible
carriers, but none were found. But, history has
taught us there is never a good time to let down
your guard. The trapping and monitoring will
continue.

The final total was 3,658 confirmed cases of the
flu for the most recent season. If that sounds like a
lot, it’s because it is. The season slowly began to
build in October, peaked in the middle of February,
and then faded out by early May. Along the way
there were 17 outbreaks in long-term care facilities,
15 reported adult deaths, and one pediatric death.
Due, apparently, to increased testing we now see
flu cases throughout the year, but the traditional
season, running from fall into early spring, continues to see the majority of cases.

The DCHD STD clinic hosted 5,693 client visits for
diagnosis and treatment.
Staff interviewed 1,864 individuals with syphilis,
HIV, gonorrhea, and/or chlamydia to assure treatment and to identify at-risk partners so they could
be referred for treatment. A total of 636 partners
were notified of testing and treatment options.
Nearly 99 percent of those individuals who were
reported to have chlamydia, gonorrhea, and syphilis
received appropriate treatment.
To make STD screenings more readily available,
the department increased the number of outreach
sites that provide free screenings. That included
screening at eight libraries, three community centers, three college campuses, four probation offices
and a variety of events throughout the community.
An additional 1,968 individuals were screened
through these non-traditional efforts, with nearly 8
percent of them testing positive for an infection.

West Nile
Seven cases were reported in Douglas County in
a slow year for the state. The season doesn’t really
get started and depends largely on the weather.
With more than a decade of experience following
this disease in the state, DCHD has seen the number of cases appears to be cyclical, with up years
and down years. We also know that not everyone
responds the same way to the infection. This continues to be a major concern for the department,
because we know, West Nile can be a killer.

Educational information related to STDs was
presented to 20,350 individuals in a variety of
community settings. A modular STD intervention
program was initiated for inmates at the Douglas
County jail.

Lead Poisoning Prevention
In addition to the lead dust program, the Health
Department has a Lead Poisoning Prevention
Program that provides education and community
outreach on lead hazards and the dangers of lead
poisoning. Prevention strategies include working
with Nebraska Methodist College and four WIC
clinics that help with lead screening activities. In
addition, the program receives and analyzes the
lead testing data for Douglas County to monitor
children who are lead poisoned. There were 20,972
children screened for blood lead levels during
calendar 2017.

DCHD Director Dr. Adi Pour is interviewed by
KETV reporter Laurann Robinson following a
news conference to announce an initiative by
the Adolescent Health Project.

DCHD’s Childhood Lead Poisoning Prevention
Program takes every opportunity to engage in
community outreach.
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Staff Activities
• Dr. Larry Figgs presented his study on
Elevated Asthma Diagnosis Risk Associated
with the 2012 Heat Wave at the NEHA AEC
Annual Conference in San Antonio.
• Phil Rooney presented on Risk Communications at the NEMA Conference in Lincoln.
• Nakiea Boetger presented a poster entitled
“Building Partnerships in Disease Investigation:
A Case of Disseminated Gonococcal Infection
(DGI)” at the 2017 Annual PHAN Conference.
• Community Health Planner Andy Wessel helped
develop a Health Equity Guide for the Metro
area.
• Multiple staff members participated in a
decision accelerator for an Accountable Health
Community.
• Celeste Ehrenberg presented at the
Minority Health Conference on “The Game of
Prevention.”
• Staff on the 1422 Grant made a poster
presentation at the NACCHO conference on
Health Information Technology Transformation
in an Independent Clinic.

Proposed FY 17 Expenses
Salary
Fringe
Purchased Services
Supplies
Equipment
Capital

Salary
Fringe
Purchased Service
Supplies
Equipment
Capital

Total:

7,790,704
2,810,576
5,219,573
418,545
625,200
0

16,864,598

Proposed FY 17 Revenue

Other

Staff introduced Fruit@MyOffice during the past
year.

Permits

Top row:
Commissioner Chris Rodgers, Board President MBA/MPA
Stuart McNally, D.D.S., Board Vice President
Wayne Houston, MPA, Board Secretary
Middle row:
David Flilpi, M.D., MBA
Marlene Wilken, Ph.D., Antonia Correa, MA
Bottom row:
Chris Jerram, JD, John R. Wade, Jeanee Weiss, MS

Douglas County Commissioners

County Tax

• Staff attended three TXX trainings in 2017
focusing on transit, Zika, and zoo safety.

Clinic Fees

Grants

County Tax
Other
Clinic Fees
Permits
Grants
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Board of Health Members

Financial Report

Total:

3,255,771
990,000
36,500
1,451,600
11,130,727

16,864,598

Top row:
Mary Ann Borgeson, Chair, Clare Duda, Vice Chair
Mike Boyle, JD, James Cavanaugh, JD
Bottom row:
Marc Kraft, P.J. Morgan, Chris Rodgers, MBA/MPA

www.douglascountyhealth.com

